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Welcome to Ambetter of Oklahoma!

We are happy to have you as a member. Use this member guide to help you take charge of your
health and get the most out of your benefits.

Create Your Online Member Account

1. Set up your secure Online Member Account to get the most out of your plan.
9. Do this by visiting the Login page on AmbetterofOklahoma.com.

Your member account gives you access to see your benefits and coverage information, access
your Schedule of Benefits, claims information, Digital ID, and more - all in one convenient place.

Payment Information

Best Option! Pay online. Visit AmbetterofOklahoma.com for even more ways to pay.
- AmbetterQuickPayOK.com You will receive your Welcome Packet and Member ID Card(s)
- Enroll in automatic bill pay after your first month’s premium is paid in full.

- Make a one-time payment

Learn More About Your Core Member Plan

Ambetter Health makes it easier for you to get the care you deserve - from the doctors you trust.
We partner with Primary Care Physician (PCPs), specialists and other medical providers.

To search our online Provider Directory, visit guide.ambetterhealth.com.

Remember to select an in-network PCP!

In-network or network provider means a physician or provider who is identified in the most current
list for the network shown on your Member ID Card. Services received from an
out-of-network provider are not covered, except as specifically stated in your EOC.

Learn about how to get the most out of your plan. Refer to your
Evidence of Coverage (EOC) for information on referrals, prior

authorizations and more by visiting:
AmbetterofOklahoma.com/health-plans.html.

Ambetter of Oklahoma is underwritten by Celtic Insurance Company, which is a Qualified Health Plan issuer in the Oklahoma Health Insurance Marketplace.

This is a solicitation for insurance. © 2023 Celtic Insurance Company. All rights reserved. *Formerly known as Ambetter Telehealth. Cost sharing may apply when using
Virtual 24/7 Care. Virtual 24/7 Care cost share does not apply to HSA plans until the deductible is met and is only applicable when used through the Virtual 24/7 Care
program. Ambetter Health does not provide medical care. Medical care is provided by individual providers which are independent contractors and not agents of
Ambetter Health. **Healthcare-related costs will vary by member and the plan in which you are enrolled. Funds expire immediately upon termination
of insurance coverage. My Health Pays® rewards cannot be used for pharmacy copays.
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https://guide.ambetterhealth.com
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Stay Healthy and Stay Well with Ambetter

Get the most from your Ambetter Health insurance with our health and wellness benefits.
Ambetter Health offers the benefits you need to take control of your health today.

Learn more about the benefits below and more by visiting
AmbetterofOklahoma.com/health-plans/our-benefits.html.

- Mail-Order Pharmacy Program - Care Management Services
- Virtual 24/7 Care* - Start Smart for Your Baby®
- Essential Health Benefits - Health Management Programs

- My Health Pays® Rewards Program**

My Health Pays® Rewards Program

You love being healthy, we love paying you for it. Our My Health Pays program is a rewards
program that pays you for the healthy decisions you're already making each and every day.
Learn more at AmbetterofOklahoma.com.

L

Eat Right Move More Be Well Save Smart

0 Member Services Where to go for care?

If you have questions, call us at:
1-833-492-0679 (TTY 711).
We are here to help. We're available Monday

Is your illness or injury
life threatening?

- Chest pains - Poisoning

through Friday, 8a.m.to8 p.m. local time. - Bleeding that won't stop - Severe cuts or burns
- Shortness of breath - Thoughts of harming
- Broken bones yourself

On The Web YES | NO

For more information, visit: v i

Do you require
immediate attention?

AmbetterofOklahoma.com.

Call 9-1-1 or
go to the ER.
Free Interpreter Services - Physical imury
Interpreter services include languages other than

- Significant mood changes

O 0

. ) : . YES NO
English. Call Member Services for more information.
This service allows you and your provider to talk z
about your medical or behavioral health concerns W".”ld L (2T
) ) a virtual visit?
in a way that is most comfortable for you. Members
. . ) . . YE N
who are blind or visually impaired and need help with is | io :
interpretation can call Member Services for an oral v v v
interpretation. Set up a Virtual 24/7 Go to an in-network Ca“?’;”" ;;l;i:r:ary care
Care appointment urgent care center Eg;\clhigzr(ist oZ’therapist
i L l in- k To |
Enrollment " B00-856 2367 e in-network PCP, visi
member.teladoc.com/ambetter guide.ambetterhealth.com guide.ambetterhealth.com
If you enrolled through Health Insurance Marketplace
X X Still not sure? Remember to check the Ambetter
and have updates to your enrollment information @ Call the 94/7 nurse advice line @ Guide for in-network providers,
phone number on your ID Card. unless it is an emergency.

(your date of birth, address, income, or life changes),
you can contact Ambetter Health at 1-833-492-0679 (TTY 711).

We are available Monday through Friday, 8 a.m. to 8 p.m. local time.
Visit Healthcare.gov or call: 1-800-318-2596 (TTY: 1-855-889-4395).


https://AmbetterofOklahoma.com
https://Healthcare.gov
https://AmbetterofOklahoma.com
https://AmbetterofOklahoma.com/health-plans/our-benefits.html
https://guide.ambetterhealth.com
https://guide.ambetterhealth.com
https://member.teladoc.com/ambetter

Statement of Non-Discrimination

Ambetter of Oklahoma is underwritten by Celtic Insurance Company, which is a Qualified Health
Plan issuer in the Oklahoma Health Insurance Marketplace. Celtic Insurance Company
complies with applicable Federal civil rights laws and does not discriminate on the basis of race,
color, national origin (including limited English proficiency and primary language), age, disability,
or sex (including pregnancy, sexual orientation, gender identity, or sex characteristics). This is a
solicitation for insurance. © 2023 Celtic Insurance Company. All rights reserved.
AmbetterofOklahoma.com

If you, or someone you are helping, have questions about Ambetter of Oklahoma, and are not
proficient in English, you have the right to get help and information in your language at no cost
and in a timely manner. If you, or someone you are helping, have an auditory and/or visual
condition that impedes communication, you have the right to receive auxiliary aids and services
at no cost and in a timely manner. To receive translation or auxiliary services, please contact
Member Services at 1-833-492-0679 (TTY 711). If you believe that Celtic Insurance Company
has failed to provide these services or discriminated in another way on the basis of race, color,
national origin (including limited English proficiency and primary language), age, disability, or
sex (including pregnancy, sexual orientation, gender identity, or sex characteristics), please
contact Member Services at 1-833-492-0679 (TTY 711). You may also submit a grievance by
phone to 1-833-492-0679 (TTY 711). For information on filing a discrimination complaint directly
with the U.S. Department of Health and Human Services, Office of Civil Rights, please visit
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf.

AMB23-OK-C-00056

Ambetter of Oklahoma is underwritten by Celtic Insurance Company, which is a Qualified Health
Plan issuer in the Oklahoma Health Insurance Marketplace. This is a solicitation for insurance.
© 2023 Celtic Insurance Company. All rights reserved.
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English:

If you, or someone you are helping, have questions about Ambetter of Oklahoma, and are not proficient in English, you have the
right to get help and information in your language at no cost and in a timely manner. If you, or someone you are helping, have an
auditory and/or visual condition that impedes communication, you have the right to receive auxiliary aids and services at no cost
and in a timely manner. To receive translation or auxiliary services, please contact Member Services at 1-833-492-0679

(TTY 711).

Spanish:

Si usted, o alguien a quien esta ayudando, tiene preguntas acerca de Ambetter of Oklahoma y no domina el inglés, tiene derecho
a obtener ayuda e informacion en su idioma sin costo alguno y de manera oportuna. Si usted, o alguien a quien esta ayudando,
tiene un impedimento auditivo o visual que le dificulta la comunicacion, tiene derecho a recibir ayuda y servicios auxiliares sin
costo alguno y de manera oportuna. Para recibir servicios auxiliares o de traduccion, comuniquese con Servicios para Miembros
al 1-833-492-0679 (TTY 711).

Vietnamese:

Neu quy vi hodc ngudi ma quy vi dang gitip d& c6 cau hoi vé Ambetter of Oklahoma va khong thanh thao tiéng Anh, quy vi c6
quyen duoc tre giip va nhan thong tin béng ngdn ngir cta minh mién phi va kip thoi. Néu quy vi hodc ngwdi ma quy vi dang giup
d& mac bénh vé thinh giac va/hoac thj giac gay can tré giao tlep quy vi c6 quyén duwoc nhan cac hé tre' va dich vu phu tro mién
phi va kip thoi. D& nhan dich vu théng dich hoac dich vu phu trg, vui long lién hé bd phan Dich Vu Thanh Vién theo sé
1-833-492-0679 (TTY 711).

Chinese:

R, HRGEERIIOHE, BH Ambetter of Okanoma ST, EFSHNE, GARNSRIRFLONGEE
%ﬁbﬂluﬂm AR, REEERBH SRR LRSS, BHTHE, CORNRERE S IERRE,
EVSENEaERNARTS, EEE BRISEE, BaE: 1-833-492-0679 (TTY 711),

Korean:
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German:

Falls Sie oder jemand, dem Sie helfen, Fragen zu Ambetter of Oklahoma hat und nicht Englisch spricht, haben Sie das Recht,
kostenlos und zeitnah Hilfe und Informationen in lhrer Sprache zu erhalten. Falls Sie oder jemand, dem Sie helfen, eine

Hor- und/oder Sehbeeintréachtigung hat, die die Kommunikation beeinflusst, haben Sie das Recht, kostenlos und zeitnah
zusatzliche Hilfe und Dienstleistungen zu erhalten. Um eine Ubersetzung oder zusétzliche Dienstleistungen zu erhalten, wenden
Sie sich an den Kundendienst unter 1-833-492-0679 (TTY 711).

Arabic:

O30 O lindy o glaal g acbusall o Jpeanll 3 Gall elalh & 500y 206 e L oS5 &l s cAmbetter of Oklahoma dss 3wl saclud (adid gl i elal (IS 13)
IS (5l (33 (e Aca) las s e lion A5 8 ) lalh «Joal 5l (3ond By 51/ 5 Fomans Al (g il o301l i (51 ol il S 1Y) il g 3 5 4SS
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Burmese:

mmwﬁ 20C VLI wcm@e§wmo§:me Ambetter of Oklahoma 326 /020CesC omwmﬁ 6OsI$IGE GLCD| 08 3OOV
Mm|eq|Ce w6 0&ElmI 20C0E 320D3PISC 323|MIPCOMEPLMD DCINDOMR|YC 3296|0PREC GUIDEPLIMN
323]$$COD0E|YIPD UIVCICVOI :ramoasj 20C DBV oocm@ec?wmo@goa@ S0DIVVOGEEM JWD$IPOME|YOEOEIN
32|072:320€) SC/A0LI0D 32|4C3IESC WONFOCEI 326 939@§m®9q6]m| 20COC 326)$320DIPIGPISC 0$6300CHQYPLM
3296(026C GLLDEPEAID 323|$SCOIOE|YLPI YUIOCICEPIIN IDD|Y$ WLUIOI IEHOHEIOICHYPN COMIGUIq$

1-833-492-0679 (TTY 711) §] 2YOC 0563OICHYPE M 5020050

Hmong:

Yog tias koj, los sis ib tug neeg twg uas koj tab tom muab kev pab, muaj cov lus nug hais txog Ambetter of Oklahoma, thiab tsis
paub lus Askiv zoo heev, koj muaj cai tau txais kev pab thiab tej ntaub ntawv ghia paub ua koj hom lus yam tsis tau them dab tsi
li thiab kom tau raws sij hawm. Yog tias koj, los sis ib tug neeg twg uas koj tab tom pab, muaj tsos mob txog kev hnov lus
thiab/los sis kev pom kev uas cuam tshuam txog kev sib txuas lus, koj muaj cai kom tau txais cov kev pab thiab cov kev pab
cuam ntxiv yam tsis tau them dab tsi li thiab kom tau raws sij hawm. Txhawm rau kom tau txais cov kev pab cuam txhais ntawv
los sis kev pab ntxiv, thov tiv tauj Member Services (Cov Chaw Muab Kev Pab Cuam Tswv Cuab) tau ntawm 1-833-492-0679
(TTY 711).

Tagalog:

Kung ikaw, o ang iyong tinutulungan, ay may mga katanungan tungkol sa Ambetter of Oklahoma, at hindi ka mahusay sa Ingles, may
karapatan ka na makakuha ng tulong at impormasyon sa iyong wika nang walang gastos at sa maagap na paraan. Kung ikaw, o ang
iyong tinutulungan, ay may kondisyon sa pandinig at/o paningin na nakakaapekto sa komunikasyon, may karapatan kang
makatanggap ng mga karagdagang tulong at serbisyo nang walang gastos at sa maagap na paraan. Para makatanggap ng mga
serbisyo sa pagsasalin o mga karagdagang serbisyo, mangyaring makipag-ugnayan sa Mga Serbisyo para sa Miyembro sa
1-833-492-0679 (TTY 711).




French:

Si vous-méme ou une personne que vous aidez avez des questions a propos d'Ambetter of Oklahoma et que vous ne maitrisez
pas l'anglais, vous pouvez bénéficier gratuitement et en temps utile d'aide et d'informations dans votre langue. Si vous-méme ou
une personne que vous aidez souffrez d'un trouble auditif ou visuel qui entrave la communication, vous pouvez bénéficier
gratuitement et en temps utile d'aides et de services auxiliaires. Pour profiter de services de traduction ou de services auxiliaires,
veuillez contacter Services aux membres au 1-833-492-0679 (TTY 711).

Laotian:

DML B Glowtngnnannidglmnivgoscte, LHIMILNJOoNL Ambetter of Oklahoma, o UIOIVWITISINO, WIVLIOLOSLNI
Q08CHId (O 2VVNCELWIFTIZBINILIOBLLNILIB (€T MO, TIVINUWIL B 63 LOWEDINNIVNIDYIMNIVFOBCHID, HITWIVVIINIL
206V /6 NIVCLICHVNZ02079NIVITIV, WILLHIOOSLNIVFOBCMD CCaT NIVVLINIVCILINBLLOIFHI® €I MO, cwelmlosu
NIVOINIVCVWIZI B LINIVCIL, NrAVIOOOM? Member Services (NMVVINWVTLIFN) Lot 1-833-492-0679 (TTY 711).

Thai:

mnaaunsanunamiIayliaNtILRalaIauLneIAY Ambetter of Oklahoma wagluznugylunislanmasnge Audananag
2asuAmnumamaanastayalunrasaalas luldaa ldangag19nunigm MnaarsarunasiIalviAINILKRNAITAIUNST
Wauaz/vsanisuasviunilualassananissasns auddnanazaasuanuauaanarysnsidsu g ludaa1lanaai1enunen
mneavnITuINIsTeUNsLlansausNsaEsy Tlsadaana usNsEUsUNNAN NNy 1-833-492-0679 (TTY 711)

Urdu:

Oe b ) S il 50w O oile e 5308 05 s) e s LS @15 (e 2 )b S Ambetter of Oklahoma ss vz =S 336 il (S o b el R
O s G il (B5S se Clan f s) Celens (el e ) Sl (S bl 81l o ga € 8 daala Clagles )5) 230 Ciig 5 )5l maglaa Dy
S el e S 58 eala land (sbaa b e i o (35 1S S iala cilant gl 2l ¢psbaa g o Js) e S 5 ¢ s 1 i) Gae kel g
S Al e e ses 3 1-833-492-0679 (TTY 711)

Cherokee:

EJ hPT TAcOY?, DJ YGT AD SPWOWO» DodSMy, O°VLID O°SLW O°PUC: DLObF_SAD, D SGWOricdS PodJd DbOF Ambetter of
Oklahoma, TAV* C°VLID Zd DJe0Y 8\ DYD DodSPeh DS SNOJk Ed TADV TENToOJ FOhC bJ JEGGJ DS EJd a TGGhAA
DEAJC. EJ hPT TRV, DJ YGT AD SPWOWO» DooSMeh, O°VLID Zd DS0°Q00S DJ/Dd JrGoolLOA ITGY 0¥ DWARAY C°UJSET,
TARV” O°VLID Zd DIodY 8NV LLhAS D4A% DeoSPy DS O°VWh FOhC J JEGGJ DJ Ed a TGGhAA DEAJC. 8M° LLhAS DNeOJd
Dd D4A% O°VWh, DWRAY DRhey BO O°VWh FOhC 1-833-492-0679 (TTY 711).

Persian:

O 4 g gl ) cle Dl 5 (SaeS yy la Ga el el Sl 5y 5ls Ambetter of Oklahoma sk (o) s S e SaS 5l 4y 31348 o L ld S
1y salael Ciladd 5 LacSaS 2y 51 (3 e o s |y i ) (o 51580 4 200 (i Ly o s e 26 e (S 5) 4 300 48 (535 L Lad R1 aS il )3 Bga 4y
258 (s 1-833-492-0679 (TTY 711) o bad 43 Line ) iland L lilal (salaa) ilasas 5 WooSaS il 50 51y S iy 53 e 4y 5 08l 4 (253 )y 4
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